[IpaBuna okazanus ycayr «3amura Beo-npunoxenuit (WAF)»

1. [IpaBuna oxazanust yciuyr «3ammTa BeO-mpuioxenuii (WAF)» (manee —
[IpaBuna) sBASIOTCS HEOThEeMJIEMON uYacTbio JloroBopa 00 oOka3zaHMM YCIYT IO
nH(pOpMaLIMOHHON O€30MaCHOCTH.

3akasbiBas ycnyru «3amuta BeO-npunoxennit (WAF)y, 3akazuuk noarBepKaaeT
CBOE O3HAKOMJICHHE U coryacue ¢ HacTosmumu [IpaBunamu u JIoroBopoM M NpUHUMAET
uX.

Wcnonuurens BIpaBe B OAHOCTOPOHHEM Topsake u3MeHATh [IpaBuna, myonukys
n3MmeHnenus Ha atepuer-caiite Mcnonuurens. C MOMeHTa MyOJUKAIMKA TAKUX U3MEHEHU N
HOBas penakuus IIpaBun ctaHOBUTCSA HEOTBEMIIEMON YacThIO JloroBopa.

2. B IlpaBunmax NpPUMEHSIOTCS OCHOBHBIE TEPMHUHBI M HUX ONpEICICHUS B
3HAYEHUSX, YCTAHOBJEHHBIX  3aKOHOJATeNbcTBOM  PecnyOnmuku — bemapycs o
knbepOe3onacHocTd, JloroBopom, a Takke CJIeIYIONINe TEPMUHBI U UX ONPEICICHUS

2.1. ACP — aBTOMaTH3UpOBaHHas CUCTEMa pacyeToB, IIPeAHA3HAUYCHHAS IS yUeTa
orepainuii o MOCTYIUICHUIO OT 3aKa3uuKa OTUIaThl 32 YCIYyrd U 00beMa MOoTpeOICHHBIX
3aKazuyukoM Yciyr

2.2.  JloroBop — moroBop 00 OKa3aHWUU YCIYT IO 00eCIIeueHUI0 NHPOPMAITMOHHOM
0e30MmacHOCTH, a Takke moanucaHHeli CtopoHamu 3aka3 K Hemy, IIpaBmia okazaHus
yenyru «3amurta BeO-mipuiokennit (WAF)», sBusromuecss HEOTHEMJIEMOW YacThIO
JIOTOBOpA.

2.3.Uanunent — mo6oe oOHapyXeHHOE COOBITHE, CIIOCOOHOE TPUBECTH K
YaCTUYHOUW WJIU IOJIHOW HEOCTYIHOCTH Y CIIYT.

2.4. OT4eTHBIN NEPUOJT — MEPUOJT IITUTEIILHOCTHIO C TIEPBOTO TIO MOCJIEIHEE YUCIIO
Ka)KJI0T0 KaJICHJapHOT'0 Mecslla OKa3aHus Y CIyT.

2.5.[1naHoBBIE perjaMeHTHbIE pa0dOThl — MJIAHOBBIE Pa0OTHI MO OOCITYKUBAHUIO
oOopynoBanust McrnoiaHuTeN s, KOTOPbIE MMEIOT 3HAYUTENBHYIO CTENEHb BIMSHUS Ha
Ycenyrn.

2.6. Pecypc — BeO-npuiioxkeHue (MHTepHET-caiT) 3aka3uuka, pacrojararoiieecs B
rJI00aTbHOM KOMITBIOTEPHOU ceT MHTepHeT u uMerolee ClIeIyIoNre mapaMeTphl (HO He
OrpaHUYMBAsCh): TOMEHHOE nMs, IP-aapec, TUI ceTeBOro MpOTOKOIA, TUIl KIMEHTCKOTO
cepBHca.

2.7.Cpounble paboTbl — pabOThI, KOTOPbIE TPOBOAATCS MO (PaKTy BOSHUKHOBEHUS
WNHuuaenTa, NpUBEAIIETO K IPEPBIBAHUIO PEJOCTABICHNS Y CIIYT.

2.8. YyeTHble JaHHBIE — 3anuch B HH(ppacTpykrype Mcnonuurens win 3akazyuka,
XpaHAIlas JaHHble, TO3BOJIAIONINE UACHTU(PUIIMPOBATh U aBTOPU30BATh 3aKa3zuuKa s
HOJYYSHHSI TOCTyNa K HHPOPMAIIMOHHBIM CUCTEMaM WIIA pecypcam JHO0 JUIsl MOTyYeHUs
VYcenyr: napa «JI0TMH-IIapoJIby.

2.9.RPS — xonmvecTBO 3ampocoB, MoOJy4yaeMbiXx PecypcoM 3a OAHY CEKyHIY,
KOTOpOe omnpeensercs napamerpamu [IporpaMMHOro mpoaykTa.

2.10. Cpenusis Harpy3ka — MoKa3aTellb CPEIHET0 apu(pMETHUIECKOTO KOJINYECTBA
RPS no onHomy Pecypcy 3akazunka B OT4eTHOM NEpUOLE.

Jlns onpenenenus Cpenneil Harpy3ku cymmupyercst konudectBo RPS mo Pecypey
3aka3unka, 3apukcupoBanHoe ACP Hcnonnutenss B OTdeTHOM mepuojie, KOTOpOE
JINTUTCS Ha TIPOM3BEJICHUE KOJMYECTBA JHEH (PaKTHUECKOTO MCIOIb30BaHMS TIIAT(OPMBI
1151 3auThl Pecypea 3akazdyrka B OTYETHOM MEPHOJIe U YnCiia CeKyH T B cyTkax (86 400).
HToroBelif pe3yibTaT OKpyTseTcs 1o OiKaiiiero LeJoro uucia Mo IpaBujiam
apru(pMETHIECKOTO OKPYTICHHUS.



3. Ycayru «3amuta BeO-npunoxenuit (WAF)» (manee — Ycemyru) — yciyra 1o
MHOTOYpOBHEBOM 3amurte Pecypca 3aka3zumka oT kuOepaTtak MOCpeJCTBOM KOHTPOJS U
bunbTpanuu NpPOXOSIIETO Yepe3 Hero Tpaduka.

VYcenyru okaseiBatoTcss Ha ocHOBe [Iporpammuoro npoaykra «MexkceTeBol 3KpaH
The Wall» (manee — IIporpamMHbIii TPOAYKT), ITpaBOOOIagaTEIeM KOTOPOTO SIBIISIETCS
OO6111eCcTBO C OTPAaHUYEHHOM OTBETCTBEHHOCTHIO «CHHE3HCY.

4. B pamkax Ycayr McnonHATeNnb OCYIIECTBIISECT:

4.1. ouenky UT-undpactpykrypsl 3akazumka ans HacTpoiiku IIporpammuoro
TIPOTYKTa;

4.2. nactpoiiky mnpoduns 3amuthl [IporpaMMHOro mpoayKTa Ha OCHOBAHUU
I1apaMeTPOB, COIIACOBAHHBIX B ONIPOCHOM JIUCTE.

4.3. xoHTposb u QuibTpanuio Tpaduka, nocTymnawmomero Ha Pecypcel B
COOTBETCTBUH C NTapaMeTpaMu, COTJIACOBAHHBIMU B 3aKa3e.

4.4. TEXHUYECKYIO TOAACPKKY YCIyT B cOOTBeTCTBUU ¢ CoranienuemM o0 ypoBHE
obcnyxuBanus (IIpunoxenue k HactoamuM [IpaBunam).

5. lna 3akaza Ycnyr 3aka3uWKy HEOOXOAMMO 3aloOJIHUTH OIMNPOCHBIA JIHCT U
noAnucaTh 3aKas.

O6paboTka 3asiBOK Ha TOAKIIOUEHUE Y CIIYT TPOU3BOIUTCSA B pabouee Bpemsi (¢ 8:30
10 17:30 ¢ nonenenpHuKa 1o yetBepr U ¢ 8:30 no 16:15 B maTHUIY, KpOME Npa3gHUIHBIX
U BBIXOJHBIX JHEHN). B cimyuyae mocTymiieHus 3asBKH B Hepabouee BpeMsi — HauUMHAs CO
CJeyIoIIero pabovero JHsl.

6. Cpoku oKazaHus Y CIYyT ONPEAEsSIOTCA B 3aKase.

[To poroBopennoct CTOpoH 3aka3dyMKy MOKET OBITh MPEIOCTaBICH MOJHBIH
dbyHKIIMOHAN YCIyr B paMKax TECTOBOTO Mepuoja. TecTOBBIM MEpHoJ NEUCTBYET IO
MOJAMUCAHUs aKTa O Ha4YaJie OKazaHus yciayru «3ammuTta BeO-npuioxenuit (WAF)», Ho He
Oosee 14 (yeThIpHAIIATH ) KAJICHAAPHBIX THEH C Hadajia ero MpeaoCTaBICHHS, €CII HHOE
He OyJIeT OTAENIBHO COrIacoBaHO Mex 1y McmonHuTeneM 1 3aka3uukoM.

TecTtoBblii TEpUOJ  MNPEIOCTABISETCS  3aKa3uWKy €IUHOXKIbI, IOBTOPHOE
TECTUPOBAHUE Y CIIYT HEBO3MOXKHO.

7. Ilopsiaok okazaHusi Y Ciyr:

7.1. Tlocne oxOHYATENHHOTO (POPMUPOBAHMS TEXHUUYECKUX MAPAMETPOB Y CIyT
(Hanmu4Ke COTJIaCOBAaHHOTO CTOPOHAMM OMPOCHOTO JHUCTa), McnomHuTens nmpenocTaBisieT
3aka3zuuky BHemHMM ctatuueckuit [IP-anpec [IporpammHuoro npojykra, ¢ KOTOporo Oyayr
BBITIONHSATKCS oOpatienus K Pecypcy no ero [P-aapecy u 1yist MOHUTOpUHTA TOCTYITHOCTH
Pecypca, a Taxke HaummeHoBaHue moiis 3arojioBka HTTP-3zampoca, B kotropoMm OyayT
nepeaaBaTbesl  peanbHble  [P-ampeca MHTEpHET-ONB30BATENICH, OCYIIECTBISIOMINX
oOparenue k Pecypcey.

7.2. Anmunuctpartopsl 3akazunka nodasmusior [P-agpec [Iporpammuoro nmpoaykra:

- B CIIUCOK J0BepeHHBIX [P-aapecoB ¢ 1enbo UckIitoueHus: ero OJOKUPOBKHU MpU
nocryne K Pecypcey;

- B CIHCOK JIOCTyna K aJMUHUCTPATUBHOM YacTHU BCEX KOMIIOHEHTOB Pecypca
(orpaHnyeHue JocTyna K aJMHMHMCTPAaTUBHOM 4YacTM KOMIOHEHTOB Pecypca
ocymiectBisiercss  [IporpaMMHBIM ~ NPOAYKTOM  Ha  OCHOBAaHMM  HH(pOpMaIuH,
IIPEIOCTaBICHHON B OIPOCHOM JIUCTE).

7.3. AnMuHUCTpaTOphl 3aKa3unMKa MPOMHCHIBAIOT HAa CBOMX pabOYMX MeECTax B
daiine «hosts» mpemocraBineHHblli HOBBIM [P-ampec Pecypca (BuHemnuii [P-ampec
[Tporpammuoro mpoaykra) anss DNS-3ammcu Pecypca M BBINONHSIOT TECTHUPOBAaHUE
pabortocmocobHocTn Pecypca (KOppeKTHOCTh pabOTHI CCHUIOK, TEPEXOJIOB, TOCTyIHa K



aJMMHHUCTpAaTUBHON mnaHenu Pecypca, HamolHEHHMs] KOHTEHTa U (PYHKIIMOHHPOBAHHE
IIPOYUX CEPBUCOB).

7.4. Ecin Bce cepBHUCHI JOCTYNHBI U Pecypc pyHKIIMOHUPYET B IITATHOM PEKUME,
aJIMUHUCTpaTOphI 3akazurka MeHs0T A-3anuck [P-anpeca Pecypca na Buemnuii [IP-anpec
[TporpaMMHOI0 MPOJIYKTa, yIAISIOT 3alIUCh, CAEIAHHYIO B (aitne «hosts» U yBeTOMIIAIOT
00 3ToM McnonHuTens.

7.5. Ilocne Toro, kak DNS-3anucu obHoBATCsS Ha Bcex DNS-cepBepax, BKItouas
oOHoBieHne DNS-k3ma (mo nomeHHomMy umenu Pecypca Oyzer paspenieH BHemHU [P-
anpec [IporpaMmmMHOro npoAyKTa) aIMAUHACTPATOPBI 3aKa34MKa BBIIIOJIHAIOT TECTUPOBAHUE
pabotsl Pecypca. B cinyuae xkakux-mub0 OTKIOHEHUH, JIOKHBIX CpabaThIBAaHUM MOIUTUK
0€30MMacCHOCTH, HACTPOEHHBIX Ha [IporpaMMHOM MpoayKTe, aAMUHUCTPATOPHl 3aKa3urKa
He3aMeUIUTeNbHO HHGOpMupyoT HMcnonHurtens ¢ yKa3aHUEM JCHCTBUM, KOTOpHIE
HE00X01UMO IPEIIPUHATD co CTOpPOHBI HcnonHurens (BHECTH B
UCKJTIOUEHUS/pa30JI0OKUPOBATE/CKOPPEKTUPOBATh TOJUTUKA W Tp.), a TaKKe BHOCHT
COOTBETCTBYIOIIIME N3MEHEHHUsI B HACTpOoUKHU Pecypca no pekomenaanusam McnoaHurens.

7.6. Ilpu okxazanuu Ycuyr McnonHuTens He niepeaaeT 3aKka3uuKy UMYIIECTBEHHbIE
npasa Ha [[porpaMMHBIA OPOAYKT.

3aka3uyMky B paMKax OKa3aHusi YCIYr [peloCTaBisieTCs] BO3MOXHOCTb
ucnoJib3oBanus [IporpaMMHOro npoaykra mo NpsMOMYy Ha3HaYEHUIO, BKIIKOYAs 3allyCcK U
paboTy ¢ HUM (MCIOIB30BaHME 3a10KEeHHbIX B [IporpaMMHBIH POIYKT () yHKIIMOHAIBHBIX
BO3MOXKHOCTEH).

8. CronmocTs u Tapupukanus Y ciyr

8.1. CtoumMocTh Ycayr onpesaenseTcs Ha OCHOBaHMM NpeiicKkypaHTa TapugoB Ha
JOTOJHUTENbHbIE ~ YCIYyTM WM NpPOrpaMMHBIE  NPOAYKTHI,  IPEIOCTABIIIEMbIE
COOO «MobunbHbie TeneCuctemMb».

8.2. CroumocTb YCIyr MOXKET ObITh U3MEeHEeHa VcoHuTeneM B OTHOCTOPOHHEM
BHECYJICOHOM TMOpSIIKE IyTeM pa3MELICHUs HOBOM CTOMMOCTH YCIYr WM OTIENbHBIX
usmeHenuit Ha WutepHer-caiite Mcnomuaurens http://www.cloud.mts.by mpu ycnosuu
yBeIOMJIEHUS 3aka3zurka 3a 10 KaleHJapHbIX JHEW A0 BCTYIUIEHUS B CWIIY YKa3aHHBIX
U3MECHEHUM.

8.3. 3aka3uuk ommayuBaeT YCIyru B 3aBUCUMOCTH OT CpeaHeil Harpys3ku B
OtuetHOM nepuone (TapupuKalUs «IIO0 MOTPEOJEHUIO») COTJIACHO YCTAaHOBJICHHBIM
HcnonuuTenem uHTEpBajgaM TapudUKaIm.

ITokazatens Cpenneil Harpy3ku Ha oauH Pecypc 3aka3umka omnpenensiercs
nanHbiMu ACP Mcnonnutens 3a OT4eTHBIN EpUO.

Ecnmu PecypcoB Heckonbko, To CpeaHsisi Harpy3ka ONpeensercs Mo KakIoMy
Pecypcy B oTnenbHOCTH.

OOmras ctouMOCTh 3amuThl BeeX PecypcoB 3aka3umka 3a MecsI] pacCUMTBHIBAETCS
yTeM CYMMHUpPOBAHUS CTOMMOCTH Y CIIyT, OKa3aHHbBIX MO KaxaoMy Pecypcy 3aka3unka B
OTJIEbHOCTH.

8.4. Tapudwukamus Yciayr npou3BOAUTCA BHE 3aBUCUMOCTH OT oO0bema U ¢akra
dbunbTpanuu npoxoadiero yepe3 Pecypce 3akazunka Tpapuka. MUHUMaIbHBIN HHTEpBAI
tapuduxaiuu - ot 0 70 10 RPS BrimrounTensHo.

8.5. IlogkmroueHne VYciayr nOpud  HaxOXACHWH 3aka3uyuka B OJOKHPOBKE
(10OpOBOJIbHOM, YaCTHYHOW, MPUHYAUTEIHHON, 3aKIIOYUTEIBHON, «AMMapar yTpaueHy,
OJIOKMPOBKA MO NPEBBIIIEHUIO JTOKAJIbHOIO JUMHUTA) HEBO3MOXKHO.


http://www.cloud.mts.by/

8.6. Croumocts Ycayr cmnmchiBaeTcs MO OKOHUYaHMM OTYETHOro mepuoja B
3aBucuMoctu ot CpenHell Harpy3ku Ha Bce Pecypcerl 3aka3unka, 3agukcupoBanabie ACP
Hcnonaurenst B OTYETHOM NEPHOJIE.

Jlenp 3axmrouenus JloroBopa Ha OkazaHHE YCIYr BXOAUT B pacdyeT CTOMMOCTHU
Ycayr B cooTBeTcTBYIOMEM OTYETHOM MEPHOJIE KaK LeNbIi 1eHb oka3zanus Ycnyr. [lpu
OKa3aHUM Y CIYT HEMOJIHBIN MeCs1l CTOUMOCTh Y CIIYT HE YMEHBIIAETCS PONOPLHUOHAIIBHO
KOJIMYECTBY KaJIGHAApHbIX JHEW mpenocTtaBieHuss Ycayr B OTYETHOM IEpHUOJIE.
[lepepbiBBl B OKa3aHUM YCIyr HE SBISIOTCS OCHOBAHMEM JJIs IepepacdyeTra CTOUMOCTH
Ycnyr.

8.7. B cnyuae ucnonp3oBanuss Yciayr B OtuetHoM mnepuone, korma ACP
Wcnonuurens 3aduxcupoBana Harpy3sky Ha Pecypc 3akazumka, Tapuduxanus Yciayr
IIPOU3BOJIUTCS BHE 3aBUCUMOCTH OT OJIOKHPOBOK HOMepa 3aka3urka Ha KoHell OT4eTHOTro
nepuoJia - NPUHYAUTEIbHON/YacTUYHON OJIOKHPOBKE, OJIOKUPOBKE «AmNmapaTr yTpaueH»,
J1oOpoBOIbHOW OJIOKUPOBKE, OJIOKHUPOBKE «IIPOBEPKa», OJIOKUPOBKA MO MPEBBILICHUIO
JIOKQJIbHOTO JIMMHTA.

[Ipu  HaxoxkaeHuu  3aka3yuka  Ha  [EpPBOE  YHUCIO  Mecsla B
OPUHYIUTEIbHOM/YaCTUYHOM ~ OJOKMpOBKE,  OJNOKHpPOBKE  «Ammapar  yTpayeH»,
J1oOpoBOIbHON OJIIOKUPOBKE, OJIOKHPOBKE «IIPOBEPKa», OJIOKUPOBKA MO MPEBBIIICHUIO
JIOKQJIbHOTO JINMHUTA YCJIYrd HE MPEJOCTaBISIOTCSA, CIHHCAHHE EHEXHBIX CPEACTB 3a
NOJIb30BaHUE YCIyraMu He MPOM3BOJAUTCS /10 MOMEHTa BbIXOJa M3 OJokupoBKuU. [Ipm
BbIXOJl€ 3aKka3zuMka M3 OJIOKHUPOBKU JEHEXKHBIE CPEACTBAa 3a IOJIb30BaHUE Y CIyramu
CITMCBHIBAIOTCS B MOJHOM 00BbeMe B KoHIle OTueTHOTrO nnepuoza. [Ipu Beixose 3akazunka u3
OJIOKMPOBKHU Y CIYTH MPEAOCTABIIAIOTCS B IOJTHOM 00OBEME.

8.8. O6bem Ycuyr, okazaHHbIX 3akazuuky VcmoiaHuTeneM, cymMMa K OIUIare,
onpeAeNstoTcs Ha ocHoBaHUM nokazanuii ACP McnonHuTens.

8.9. Hcnonnutenp exemecsyHo B TeueHue 10 kanmeHIapHBIX AHEH C MOMEHTa
okoH4yaHus OTdeTHOro mepuona (3a HUCKIIOYEHHEM CIy4yaeB BO3HHUKHOBEHUS
YpEe3BBIYAWHBIX CUTYAIUSIX MPHUPOTHOTO W TEXHOTEHHOTO XapakTepa, MpU MPOBEACHUU
[TmanoBBIX pernamMeHTHBHIX B CPOYHBIX pabOT, TEXHMUECKUX OTKA3ax, BBIXOJE M3 CTPOS
oOopynoBanust lcronHuTens, BO3HUKHOBeHHsI HMHbIX WHIuaeHToB) dopmupyer ans
3aka3zuuka JOKYMEHT (CYeT, CYeT-aKT M T.I.) 00 OKa3aHHBIX YcCiyrax (jainee — cuer) B
COOTBETCTBUHU C 3aKa3aHHBIM 3aKa3yMKOM IepeyHeM U (aKTHUYeCKUM O00BbeMOM YCIyr,
OKa3aHHBIX B TedyeHre OTUeTHOro nepuoa.

8.10. 3aka3umk OCYIIECTBISICT IUIATe)KH 3a YCIYrH Ha PACYCTHBIA CYET
HcnonuuTens ¢ ykazaHWEM B IJIATEKHOM JIOKYMEHTE HOMEpa CBOEro JIMIEBOIO CUeTa,
YKa3aHHOTO B 3akKase.

9. 3aka3umk 00s3aH cOOIIOAATH YCIOBHS, YCTAHOBJICHHbIE PABOOOIaaTeNIeM JIJIst
ucrnonb3oBanus [IporpaMMHOrO Nnpoaykra, a TakKe HE COBEpIIATh JEUCTBUN, KOTOPBIE
MOTYT MPUBECTH K HAPYIICHUIO aBTOPCKUX MPaB B OTHOIIEHUH [IporpaMMHOTo MpoayKTa,
HCIOJIb3YEMOT'0 IIPU OKa3aHUM Y CIyT, B TOM YHUCIIE:

9.1. He mepenpoeKTUPOBATh, HE EPEKOMIIMINPOBATh, HE IN3aCCEMOIMPOBATh, HE
BHOCHUTh M3MEHEHHs B [IporpaMMHBIN TpOAYKT, He MoauduImpoBarh [IporpammHbIi
NPOAYKT JUII HECOBMECTHMBIX alllapaTHBIX CPEeACTB M IUaTdopM, HE CO3/1aBaTh
NPOU3BO/IHBIE IPOTPAMMBI U HE BKIIIOYATh X B COCTAB COOCTBEHHBIX pa3pabOToK, a TAKKe
HE PaclpoCTPaHiTh, HE MOIU(UIIUPOBATH, HE MIEPEBOIUTH TEKCTOBBIC MATEPHAIIBI U (MIIH)
JOKYMEHTBI, IepefaBaeMble 3akazuuky lcrnosHuTteneM A 1esell UCIOIb30BAHUSA
[TporpamMmmHOro NpoaykTa, U HE BKJIKOYATh €r0 B COCTaB COOCTBEHHbIE TEKCThI M (MJIH)
JIOKYMEHTHI,



9.2, He cHHMATh 3amUTYy NPOTPAMMHOIO OOecCHedeHusi, BCTPOCHHYIO B
[TporpamMMHBIi IPOJIYKT, U HE UCHOIB30BaTh [IporpaMMHBIN POAYKT 0€3 TaKOM 3aluTh;

9.3. He mnyOiuKOBaTh ATaJOHHBIE TecThl IIporpamMmHOro mnpoaykra (TECTHl,
JEMOHCTPUPYIOIIHE pabOTOCTIOCOOHOCTh U OBICTPOICHCTBUE);

9.4. He pacTpocTpaHATh, HE CAABATH B ApEH/Y, HE MEPEIaBaTh TPETHUM JIMIIAM, HE
TUPAXUPOBATh (CO3/1aBaTh JOMOJIHUTENIbHbIE KONUK) [IporpaMMHOT0 MpoayKTa, a TaKkxKe
HE Hcrnoib30BaTh [lporpamMmHbIi  HOPOAYKT B  MOIIEHHUYECKHX WM  UHBIX
IPOTUBOIPABHBIX LEJIAX;

9.5. He ucnonp3oBaTh I IporpaMMHBII IPOAYKT [UI IPEAOCTABIECHUS YCIYT TPETHUM
aunaM (BKJIH0Yas KOHCYJIbTALMK), B TOM YHCIIe Ha 6€3B03ME3THONH OCHOBE;

9.6. He ymansaTh U (WIK) HE U3MEHATH (MCKaXKaTh) 3HAKM OXPaHbI aBTOPCKUX TIPaB,
NATEHTOB, TOPTOBbIE MAPKHU U (WJIM) 3HAKH OOCTYKMBaHUA U (WIN) IpYrUe yBEAOMIICHUS
0 MpaBe UHTEIeKTyalbHOM cobcTBeHHOCTH [IpaBooOnanatens nubo Mcnonnurens, ecnu
OHM UMEIOTCS B cocTaBe [IporpammHoro npoaykra u (Wjin) J0KyMEHTAllUU K HEMY;

10. B mpomecce noip30BaHus Y CayraMu 3aka3duKy 3alpenieHo NpeanpuHUMATh
HaMepeHHbIE IONBITKM 00XOJa YCTaHOBJIEHHBIX OIPAaHUYEHUN pEecypcoB, Ha OCHOBE
KOTOPBIX OYIYyT OKa3aHbl YCIIyId; MepeaaBaTh M paclpoCTpPaHATh HapaMeTphl AOCTYIa
(YdeTHbIC TaHHBIC), TPETHUM JTHIIAM.

11. Bo3MoxHOCTh ucmoyib30oBaHus IIporpaMMHOro npojaykra HpeaocTaBiseTCs
3aKa3yuKy B COOTBETCTBUU C IPUHIUIIOM «KAK €CThb». 3aKa34MK CaMOCTOSITEIbHO HECET
OTBETCTBEHHOCTh 3a BBIOOp YCIyr Il JOCTHXKEHUS HYKHBIX pE3yJbTaToB, 3a HX
MCIIOJIb30BAHUE, A TAKXKE 32 PE3YJIbTaThl, HOJYYEHHbBIE C X TOMOUIBIO.

Bce mpaBa wucnonp3oBanuss Ha IlporpamMMHBIM NmpoayKT mpuoOperaroTcs
HcnonHuTeneM HEMOCPEACTBEHHO Yy IMpaBooOianareneil mmbo uepe3 ux oQUIIUaTbHBIX
npeacTaBuTeNeH (munepoB) nyTeM 3aKITIOYEHUS COOTBETCTBYIOIIUX
JUIEH3UOHHBIX/CYOIUIIeH3MOHHBIX J0roBopoB. [Ipum 3tom Ucnonnurens He sBaseTcs
paspaborurkoM IIporpaMMHOro mpoaykTa W HE MMEET JOCTyna K OOBEKTHOMY KOAIY
yKkazaHHoro IIporpaMMHOro mpoaykTa, B TOM YHMCJ€ TAaKOM JTOCTYIl HE IMOJIYYeH UM OT
npaBoobagaTenei cooTBeTcTByroEero [IporpaMMHOro npoykTra.

Bce 3amaun, Tpebyromme paboTsl ¢ 00beKTHBIM KoJ10M [IporpaMmHOro mpojaykTa,
HAXOJATCS BHE 30HbI OTBETCTBEHHOCTH VcriomHUTEN .

12. Hu npu kakux obcrositenbcTBax VcnolHUTEh HE HECEeT OTBETCTBEHHOCTH 3a
KaKoW-1100 NpsMON MM KOCBEHHBIN yIlepO, BOSHUKIIMMA B pe3ylbTaTe MCIOJIb30BaHUS
3akazunkoM Ycayr uiu [IporpaMmmHoro npoaykra.

Tewm ne menee, [IporpaMmMHoe oOecriedeHre He COACPKUT U HE OYJET COAEepKaTh:

- BHUPYCBl, BpPEIOHOCHBIE TPOrPaMMBbI, YEpPBH, TPOSHCKUE MPOTPAMMBI,
BPEIOHOCHBI KOJ WM YA3BUMOCTH O€30MaCHOCTH, WM JAPYrol HEpPacKPHITHIH,
BPEIOHOCHBIN WJIH AECTPYKTUBHBIN KO/ UJTM KOHTEHT, BKJIto4asi, 0€3 OrpaHMYeHHH, TI000H
KOJ, KOTOPBIH MOXET HCIOJIb30BaThCA [UIs M3MEHEHHUs, YAAJICHUS, TOBPEXKICHUS,
YHUYTOXKCHHSI, OTKIIIOUEHUS WJIM TPEJOCTABICHUS HEIOCTYIMHOIO MPOTPaMMHOTO
00eCIeUYeHNS UIIN TaHHBIX

- KOHTEHT, KOTOPbII YHUXAeT, MOPOUUT, KJIEBEIIET WM BTOPracTcs B MPaBO Ha
HEMPUKOCHOBEHHOCTh YAaCTHOM XW3HHU, TJIACHOCTb WJIM JPYrMe MMYIIECTBEHHBbIC MpaBa
JTF000r0 APYroro JHIA.

13. B cBs3M ¢ UCMOIB30BaHUEM KOMITBIOTEPHOTO M MHOT'O 000pYI0BaHUS, KAHAJIOB
CBA3M M (WIM) KOMIBIOTEPHBIX IPOrpaMM, IpHUHAIEKAIUX TPETbUM JIMLAM, MpU
oKazaHuM Yciyr, lcrnoiHuTelnb HE HECeT OTBETCTBEHHOCTh 3a JIHOObIE 3a/lepiKKH,
IpepbIBaHus, NMPSAMOM yIiepO WM YNYIIEHHYIO BBIFOAY, IOTEPH, IPOUCXOIAIINE U3-3a



nedeKToB B JIOOOM AJIGKTPOHHOM WJIM MEXaHHYECKOM o0opymoBaHMU © (WIIH)
KOMIIBIOTEPHBIX MporpamMmax (MpOorpaMMHOM OOecredeHun), 00 BCIEACTBHE HHBIX
OOBEKTUBHBIX TEXHOJOTMYECKUX TPUYUH, a Takke B pe3yJbrare ACHCTBUN WK
0e31eicTBYS TPEThUX JIMII, TPOOJIeM IIPH Mepeiaue TaHHBIX WIH COSUHEHNHU, TIEpeOOeB B
AIIEKTPONUTAHUH, TIPOU3OIIEIINX HE 110 BUHE McronHuTeNs.

14. VicnonHuTeNb ¢ MpeBApUTEIbHBIM YBEIOMIICHHEM 3aKa3unKa UMEET MpPaBo B
OJIHOCTOPOHHEM BHECYIEOHOM MOPSIAKE MPUOCTAHOBUTH OKa3aHHE YCIYr U HE HECeT
OTBETCTBEHHOCTH 3a WMHIUIEHTHI M WHBIE OOCTOSTEILCTBA, IOBJIEKIINE 3a COOOM
HEJOCTYIMHOCTH (4aCTUYHYIO HEIOCTYITHOCTh) Y CIYT, B CIEAYIONINX CITyJasix:

14.1. npoBeneHuss CPOYHBIX WJIM IUIAHOBBIX pErjlaMEHTHBIX paboT Ha
obopynoBanuu Mcnonaurens;

14.2. no0bie 3aIepKKU U MPEPHIBAHUS, MPOUCXOASIINE U3-3a Ae(EKTOB B JIIOOOM
AIIEKTPOHHOM WJIM MEXaHUYECKOM OOOpYTOBAaHUU W/UIU KOMITBIOTEPHBIX MpOrpaMMax
(mporpaMmMHOM OOecIieueHnn ), JTUO0 UHbIE OOBEKTUBHBIE TEXHOJIOTUYECKUE MMPUYUHEI, a
TaKKe 3aJIEPKKHU U MPEPHIBaHUS B PE3ybTaTe NCUCTBUN WU O€3MeHCTBUS TPETHUX JIHII,
npo0OsieM Mpu Tepeade NaHHBIX WM COCTUHEHUH, MepedoeB B AIIEKTPONUTAHHH, MPHU
YCIIOBUH, YTO BCE BBINIETIEPEUHCIICHHBIE COOBITHS MPOU3OILIN He 10 BuHe VcronHuTens;

14.3. cormacoBaHHas ¢ 3aKa3yMKOM TPUOCTAHOBKA WM MPEKpalleHue
MPEAOCTABJICHHUS YCIYT, B TOM YHWCJIE MPUOCTAHOBKA OKa3aHUs YCIyTr sl U3MEHECHHS
HaboOpa MpeoCTaBIsIeMbIX Y CIYT;

14.4. mpocpouku OIIaThl YCIyr W/UIW HaXOXKACHUS 3aKka3ynKka B OJIOKHMPOBKE, B
TOM unciie o apyrum Jlorosopam, McoaHUTETh MOXKET IPUOCTAHOBUTH OKa3aHUE Y CIIyT
JI0 TIOJIHOT'O UCTIOJTHEHUS 00sI3aTENbCTB I10 OILIATE;

14.5. nmpu BBISIBIEHUH HECAHKLIIMOHUPOBAHHOIO IOCTYTA K Y CIIyraMm.

15. UcnonauTtens 6€3 mpeaBapuTEIbHOTO YBEIOMIICHUS 3aKa3ulka UMEET IIPaBo B
OJTHOCTOPOHHEM BHECY/JEOHOM TMOPSIAKE MPUOCTAHOBUTH OKa3aHHE YCIYyr U HE HEeceT
OTBETCTBEHHOCTH 3a VIHIMIEHTHI W WHBIE OOCTOSTENHCTBA, MOBJICKIINE 3a CO0O0M
HEJIOCTYMHOCThH (YACTUYHYIO HEJIOCTYIMHOCTh) Y CIYT, B CAEAYIONIUX CIydasK:

15.1. yMmbpInUICHHBIE WU HEYMBINIUICHHBIC JACHCTBUS 3aka3dyWKka, B TOM YHCIIE
U3MEHEHUE 3aKa3uyMKOM HACTPOEK KOMIIBIOTEPHBIX Mporpamm (IIpOrpaMmMHOIO
oOecrieyeHus1), MPSMO WJIM KOCBEHHO BIIMAIONIME HA JOCTyH K YcCIyram W/WId Ha
MporpaMMHO-anmapaTHbIil KoMmIuieke VicromHuTens, mporu3BOANMBIE O€3 COTJIacCOBAHUS C
Hcnonaurenem;

15.2. oTka3 wiM HECTIOCOOHOCTH 3aKa3unka 00ecrneuuTs coeiicTpre MicrnomHuTento
B YCTAHOBJICHUU U YCTpaHCHUU HIIUIEHTOB;

15.3. HepaboTOCTIOCOOHOCTH MPOTPAMMHO-AMIAPATHOTO KOMILJIEKCca 3aKa3urKa WK
€r0 HECOBMECTUMOCTB C Y CIIyTaMHU.

16. 3aka3unk 00s3aH obecreunTh KOHPHUISHIIUAIBHOE XpPaHEHHE U HE JOMyCKaTh
KOMIIPOMETAllUM YUETHBIX JaHHBIX JJIS JOCTyna K Yclyram, a TakXke 3aMEHUTh
nepBOHAYaIbHBIC YUeTHBIC JaHHBIC B HAN00JIee KOPOTKHUE CPOKH.

YyeTHble 1aHHbBIE IS AOCTYIA K Y CIIyraM JOJIKHBI COOTBETCTBOBATH CIEAYIOIIUM
TpeOOBaHUSAM:

1) JIOTHH U MapOJib HE JOJDKHBI OBITH JIETKO YTaIbIBAEMBIMH (HE TOJKHBI ObITh
UJCHTUYHBIMU ~ MEXIy co0oi, He JOMKHBI  BKIIOYATh IOBTOpPEHHE  JIUOO
MOCJIEI0BATENIbHOCTh KaKuX-1100 cuMBOJIOB (Hampumep, «111111», «aaaaaa», «12345»,
«qwerty», «HIyKeH» M T.I.), HE JOJDKHBI BKIIOYaTh B cels JIErKo MNoa0HpaeMbIMe
COUeTaHUsl CUMBOJIOB (MMeHa, (PaMUINH, HAUMEHOBAHUS, KIMUKH JTOMAITHUX >KUBOTHBIX,



JaThl POKIEHUS U T.J.) U o0menpuHsaThie cokparienus (Hanpumep, USER, PASSWORD
U T.01.));

2) JUTMHA MapoJisi A0JHKHA ObITh HE MEHEee 8 CHMBOJIOB;

3) B MapoJie JOJDKHBI TPUCYTCTBOBATH CUMBOJIBI U3 UKCIIA CIEAYIONIUX YEThIPEX
Kareropuii: 1) mponucHsie OYKBbI aHTIIMICKOTO alipaBuTa (0T A 110 Z); 2) CTpOUYHBIE OYKBBI
aHTIMiickoro andasuta (0T a 10 z); 3) necatuunblie udpsl (0T 0 10 9); 4) HeanpaBUTHBIE
CUMBOJIBI (Harpumep, !, $, #, %);

4) IIpU CMEHE MapoJjie HOBOE 3HAYCHUE JOHKHO OTJIMYATHCS OT MPEAbIIYIIEeTro
HE MeHee, YeM B 3 MO3UIIUSIX.

3aka3uyuKk B Clly4ae yTpaTbl WJIM HaJU4MM OOOCHOBAaHHBIX IOJO3PEHUN B
OTHOIICHUH HapyMIeHUs KOHPUIACHINAIBHOCTH (KOMIIPOMETAIMH) YYETHBIX IaHHBIX
00s13aH He3aMeTUTEILHO U3MEHUTh UX U COOOIIUTH 00 3TOM McnonHuresnto.

3akazuuk 00s13aH CAMOCTOSTEIHHO OCYIIECTBIATH O€30MacHOE 3aBepIlIeHE paOOThI
0] CBOMMHU YUYETHBIMH JIAHHBIMHU TI0 OKOHYAHUU KXKIOW CECCHHM paboOTHI ¢ YcCiyramu
(ocymecTBaATh BbIxoA U3 IIporpaMMHOro nmpoaykTa).

[Ipu npenocrabienuu VICTIOMHUTENIO WU TPETHUM JIMIIAM aIMUHUCTPATUBHOTO
JocTyna K COOCTBEHHBIM MH(OPMAIIMOHHBIM CHUCTEMAaM WJIM pecypcaM 3aKa3uuK Moclie
OTHaJCHUSI OCHOBAHUM ISl TAKOT'O JOCTYTIA 00s13aH He3aMe [JTUTEILHO U3BMEHUTh Y U€THBIE
JTaHHBIE, TIPeI0CTaBIeHHbIe VICTIOTHUTEIO UTN TPETHUM JIUIIAM.

HcnonHuTtens He OTBeYaeT 3a MOCIEACTBHS JHOOOTO XapakTepa, KOTOPbIe MOTYT
MPOU30MTH U3-3a HEHUCIIONHEHUS 3aKa3dyuKOM OO0S3aHHOCTEH, MPeyCMOTPEHHBIX
HACTOSIIIIAM TTYHKTOM.

17. B MOMEHT OTKJIIOYEHHUS YCIyrd Y4YeTHbIE [aHHbIe, MPEIOCTaBICHHbBIC
3aka3zuuky, ¥ Bcs nH(MOpMaIHs, cofeprKaIiasics B akkayHTe BeO-untepdeiica, yaansroTcs
0€3 BO3MOKHOCTH BOCCTAHOBJICHUSI.

18. [Ipu otkaze 3aka3zuuka OT Y CIyT J0 OKOHYAHHUS CPOKA UX OKa3aHUs, CTOUMOCTD
Yeayr He  yMEHBIIAeTCsl  MPONOPIMOHANIBHO  KOJIMYECTBY  KAJICHIAPHBIX  JTHEH
npenocTaBiieHuss Y cayr. llepepriBbl B 0kazaHuu Y ciiyr, He 3aBucAlne ot McnonHurens,
HE SIBJISIOTCS OCHOBAHUEM JIJIsl TIepepacyeTa CTOUMOCTH Y CITYT.



Cornamenue 06 ypoBHe o0cmykuBanus ycuyr «3amuta BeO-npunoxernii (WAF)»

1. TEPMUWHBI U OITPEAEJIEHU A

B nacrosimem CornamieHuy NpUMEHSIOTCS OCHOBHBIE TEPMHUHBI M UX ONPEEIICHUS
B 3HAYEHHUAX, YCTAHOBJIEHHBIX JlOroBopoM 00 OKa3aHMM YCAYr IO OOECHeYeHHIO
uHpopManMoHHOW Oe3zomacHocTH, IlpaBumamm oxazanust yciuyr «3amura BeO-
npunoxenuit (WAF)», a Taoke ClIeayromue TSPMUHBI U UX ONPEICICHHUS

Bpewms peakuuu — BpeMEHHON MHTEPBAJI (1) OT MOMEHTA NOCTYIUIEHHs 3arpoca J10
HayvaJa pelieHus 3amnpoca crnenuanuctom MenoaHurens.

Bpewms pemenus 3anpoca — BpeMeHHOW MHTEpBa (4) OT MOMEHTA MOCTYIUICHHUS
3amnpoca 10 ero yCHeIIHOTO PeIIeHuUs.

3anpoc Ha U3MEHEHUE — 3anpoc Ha U3MEHEHHE KOH(pUrypauun Y ciyr, 3aKa3aHHbIX
3aka3yuKkoM. 3arpochl Ha U3MEHEHUs TTOIPa3IeIsI0OTCs Ha 2 BUJIA!

— HETUIIOBBIE 3aMpoChl HA U3MEHEHUE: 3aNpOoChl HA U3MEHEHUE, MOPSIIOK U Bpems
pelIeHNs KOTOPBIX 3aTPYAHUTEIBHO WJIM HEBO3MOXKHO ONPENEIUTh C JIOCTATOYHOU
TOYHOCTBIO.

— TUIOBBIE 3ampochl Ha W3MEHEHHE: PETYJISPHO MOBTOPSIONIUECS 3arpochl Ha
U3MEHEHHE, OPAJIOK U BpeMs perieHns KoTopbIX BO3MOKHO ONPEAENIUTh ¢ JOCTATOUHON
TOYHOCTBIO;

3anpoc Ha mpenocTaBieHre HHPOPMAIIUU — 3alpOC Ha MPEeIOCTaBICHUE CBEICHUIM
0 pyHKIMIX U KOHPUTYparusax Y CIyr.

3ampoc TexHHUUYecKoro obciuyxkuBanus (3ampoc) — cooOmieHne 3aka3dynka o0
WunuaenTe uim 0 HEOOXOAMMOCTH W3MEHEHHS YCJIOBUN HCIIOJNB30BAaHUS YCIYyT WU
00CITy>)KMBaHHUS, WIM NPEJOCTaBICHUS MHPOPMAIMM, HANPaBICHHOE B COOTBETCTBHH C
ycioBusimu JloroBopa.

WNuunmatop 3ampoca (MHummartop) — coTpyAHMK 3aka3uvka, WHULIHUUPYIOIIUMA
3armpoc.

Nuumnent — 3t1o mo0asi COBOKYMHOCTb OOCTOSATENBCTB, KOTOpas MpUBENa K
HEBO3MOXXHOCTH OKa3aHUsl YCIyr ¢ 3asBJICHHBIMM XapaKTEPUCTHUKAMU — HapyIllIEeHUE
MTaTHOW paboThl MoOAcCHUCTEM, HHPPACTPYKTyphl McmomHuTeNs, HCIONb3yeMBIX JUIs
OKazaHus Y Ciyr, oBJeKIIee 3a co0oit IlepepriB B OkazaHuM Y CIIyT.

[lepepbIB — 3TO BpeMeHHas HEJOCTYITHOCTh Y CIIyT AJisl 3aKa3yuKa.

[InanoBBIE periamMeHTHbIE PaOOTHl — KOMIUJIEKC MPOPMIAKTHYECKUX pPaboOT Mo
noJiiep>kannto Oecriepe0oitHoN paboThl HHPPACTPYKTYphl McTiomHUTENS, NCTIONIb3yeMOi
JUTA OKa3aHus Y CIyT.

[Ipuoputer — Mepa KpUTUYHOCTU U CPOUYHOCTH peIleHusi 3ampoca, CBA3aHHOTO C
BO3HUKHOBeHMEeM WHuunenrta. [lpuopurer ompexnensercs Ha OCHOBAaHUU JIBYX
napameTpoB: 1) creneHs BausHMA MHuOMAeHta, mopoauBliero 3ampoc, Ha Ou3Hec-
npoluecchl; 2) TpedyeMas ObICTpOTa pelIeHusl (CPOYHOCTb) 3amnpoca.

Cnyx06a Service Desk — mnoapazaenenne Wcmomnutens, oOecneynBaromice
okazaHue 3aka3unkKy TexHHUUecKO MOIEePKKHU.
Cpounbie pabOTBI — KOMIUIGKC BHEIUIAHOBBIX paboOT, KOTOpBIe Tpedyercs

NPOBOJIUTH OTNEPATUBHO JUISI YCTPAHCHHS WM MPEIYNPEKICHUS aBapUHHBIX CHUTYyalui
(nepaboTociocoOHOCTH MHPPACTPYKTYpHl VICTIOMHUTENS, UCIIONB3YEeMON Il OKa3aHHs
VYcenyr, HeIOCTYITHOCTH Y CIIyT).

Texanyeckas noanepxka — AeUcTBHs VICIOMHUTENS IO peIIeHHI0 3ampocoB
3aka3zumKa U ycTpaHeHHI0 VIHIIMIeHTOB



TexHuueckas noAACp:KKa HE BKIIHOYACT B cebst I[GﬁCTBHS[, BBIITOJIHACMBIC
Hcnonnutenem B paMKax yCiIyr «PacmnpeHHaﬂ TCXHHUYCCKAA IIOAICPKKa» H
((praBJ'IeHI/Ie IIPOCKTaAMM».

2. TIOPSIJOK OKA3AHUS TEXHUYECKOM ITOJIEPXKKU

2.1. CroumocTs TexHnuyeckoil NogAep KU BXOJAUT B CTOUMOCTD Y CITYT.

2.2. Jlns nonyuenus TexHndeckoit moanepxku MHummarop HampasisieT 3ampoc B
Cnyx0y Service Desk ogHuM U3 nepeyuciaeHHbIX CIOCOOOB:

1) mpu MOMOIIH 3JIEKTPOHHOro mopTtaia Service Desk:
https://servicedesk.mts.by/plugins/servlet/desk/portal/101;

2) 10 3JIEKTPOHHOM mouTe: support@cloud.mts.by;

3) no Tenedony +375336302699;

4) uHBIMU CIIOCOOAMU CBSI3H, BKIIFOUYAs MECCEHIDKEPHI, €CIIM yKa3aHHBIA TOPSI0K
10J1a4YM 3aIpOCcOB ObLI MMCbMEHHO corjacoBad CTopoHamu B Jlorosope.

2.3. 3ampoc JoMKeH coaepkaTh HH(OPMAIIHIO, HEOOXOIUMYIO JIJISl €70 KOPPEKTHOU
pErUcTpaIy 1 perieHus:

1) onucaHue BO3HUKIICH HEUCIPABHOCTH (TIPU BO3HUKHOBCHHMU VIHIMICHTA) MM
omnucaHue TpeOOBaHUM K BBIMOJHEHUIO (IIPU HAMPABJICHUH 3ampoca Ha OOCITy>KHBaHUE,
M3MEHEHHE WM Ha MPeA0CTaBIeHuEe HHPOPMaLIUN);

2) nosicaenus k [Ipuoputery 3anpoca (mpu BOSHUKHOBeHHH VHITUICHTA).

3anpockl 3aka3urka npuHUMaroTcs VMcrnomHuTenem Tr00bIM U3 yKa3aHHBIX BBIIIE
Croco00B KPYTJIOCYTOYHO.

2.4. UcionHUTENh IPU NOCTYIUIEHUHU 3ampoca:

1) peructpupyet 3anpoc B CHCTEME y4eTa 3alpocoB;

2) ycranasnuaeT [Ipuoputet (s 3anpocos, sBistonuxcs VHIaeHTaMm);

3) mpucTynaeT K peeHuo 3amnpoca.

[Ipu HenocTaTOYHOCTH U (WJIM) HETOYHOCTH MH(opMaru McrnoaHuTenb BIpaBe
obpartutbes kK MHunmaTopy 3amnpoca 3a JOMOJIHUTEIbHOU HHPOPMAITHEH.

2.5. UcnionHuTENb BIIPAaBE OTKJIOHUTH 3anpoc, €CIu:

1) MuunuaTop OTKa3bIBAaeTCS MPEIOCTABUTH MH(POPMAINIO, HEOOXOTUMYIO ISt
pETHCTpaIK 3arpoca 1 ero PeieHus: B COOTBETCTBHH C MyHKTaMu 2.2 - 2.4,

2) NeWCTBUS, KOTOPbIC HEOOXOIUMO BBITIOJHHUTH JUIS PEIICHUs 3ampoca, He BXOIST
B TexHUYeCKyI0 TOAACPKKY.

B ciyuae otknonenus 3anpoca McnonHutens 0053aH HE3aMeITUTENILHO COOOIITUTh
00 »TOM 3aKa3uuKy.

2.6. Anroputm onpenenenus [Ipuoputera Mnnuaenra:

Onucanue Muuunenra [Tpuopurer

Heucnpasuocts [IporpaMMHOTO MPOyKTa, BCIEACTBHE KOTOPOTO OH ABapus
CTaHOBUTCS HEJIOCTYIHBIM, B TOM YHCIIE:

- 0TKa3 B pabOTe MPOrpaMMHOTO 00ECTIEYCHHS WIIN €TO YacTH;

- TOTEPS CBSI3U MEKIY OTIIEIBHBIME dJeMeHTaMu [I[porpaMmMHOTO
NPOAYKTa,

- HapyIlIeHue paboTocrnocoOHOCTH 0a3bl JaHHBIX [IporpaMMHOro
NPOAYKTA.

HeucnipaBHocTe [IporpamMMHOro mpoaykra, BIEKYIIAs YXYAUIEHHUE Bricokwnii
(HapyiieHus) B paboTe OJJHOTO WJIH HECKOJIIBKUX €r0 KOMIIOHEHTOB, B
TOM YHCIIE:



https://servicedesk.mts.by/plugins/servlet/desk/portal/101

- HEBO3MOKHOCTb BBIIIOJIHEHUSI AE€HCTBUN IO IMUHUCTPUPOBAHUIO
[IporpamMmMHOTro IPOAYKTA;

- HapyuieHue (QPyHKIUOHATBHOCTH YyrpaBieHus I[IporpammHOro
MPOJIYKTA;

- OTPaHUYCHUE B MPEIOCTABICHUN OKa3bIBAEMBIX Y CITYT;

- HapyllIeHHe 4acTu (PyHKIHOHAJIA aBTOMAaTU3allMU, UHTETPAIUuU C
CHUCTEMaMHM 3aKa3uuKa.

HeucnpaBroctes  IlporpamMmHOro  mpojykra, HE  BJIEKylIas OObIuHBIN
yXyAIIeHue (HapylieHus ) B €ro paboTe, B TOM YHCIIC:

- HEOOOCHOBAHHO BBICOKAs 3arpy3Kka MpoLeccoB;

- YacTHUYHOE HapylieHue (YHKIMOHAIBHOCTH YIPABICHUS
[IporpaMmMHOTO NMPOAYKTA,;

- YacTUYHOE HapylleHue (QYHKIMOHATBLHOCTY MOHUTOPUHTA
[IporpaMmMHOTO NMPOAYKTA,;

- cOou Ha pe3epBUpPYEMBIX YacTax [IporpaMMHOro mpoayKTa.

[Tpuopurer 3anpoca, CBA3aHHOTO ¢ BO3HMKHOBEHHEM MHIUWIEHTa, ONpEAEsieTcs
cnermanuctom Ciyx0Obl Service Desk, 3aperucrpupoBaBmiiM 3amnpoc, Ha OCHOBaHUU
nojiyueHHoi ot MHunmaTopa nHpopmManuu.

Ecau B 3anpoce He ykazanbl noscHeHus K [Ipuopurery MHuuaenTa, To cenuaiuct
Cayx0s1 Service Desk moxet yrounuts ux y Maummaropa.

Ecau IIpuopurer MHIIMAEHTa HE KOHKPETUZUPYETCS, IO YMOJIYAHUIO IPUHUMAETCS
3HaueHne «OOBIYHBIN.

2.7. BpemeHHbIe paMKH pelIeHHs] 3alpOCoB:

Bpewms peakuun Bpewms pemenus
Kareropus P peaiiui, [Ipuopuret P P
4ackl 3anpoca, 4acsl
1 ABapus o 50
Muimnent 1 Bricokuii o 90
1 OOBIYHBII 1o 290
3anpoc Ha U3MEHEHHE: X
THUIIOBOM He ycranaBnuBaercs 48
HETUIIOBOM 10 240
3anpoc Ha
MPEIOCTABICHUE He ycranaBnuBaetcs 24
yH(pOopMaluu

Bo Bpewms pemienust 3anpoca He BXOIAT BpEMs, 3aTPauy€HHOE HA MPEJOCTaBICHUE
3aKa3yuKoOM JIOMOJIHUTENbHOM HH(OpManuu npu oOpaieHud co cTOpoHbl CirykObl
Service Desk, u Bpemst Ha coBeplIeHHE 3aKa34MKOM MOJTOTOBHTEIBHBIX ICHCTBHM,
HEOOXOAMMBIX JUISI HQJJEKAIero ucnoidHeHus McrnoiaHutenem B3ATBIX Ha cels
00s3aTeNbCTB (IeCTBUS B 30HE OTBETCTBEHHOCTH 3aKa3uuKa).

2.8. UcnonuuTenb oka3biBaeT TEXHUYECKYIO MOACPKKY YAAIEHHBIM CIOCOOOM,
10JT KOTOPBIM IIOHUMAETCs KOHCYJIbTUPOBaHUE 3aKa3zunKa Mo TeaeOoHy WK dIEKTPOHHON
1oyTe JIMOO BBINOJIHEHUE HEOOXOAMMBIX JAEHCTBUI MTOCPEACTBOM YAAJIECHHOIO JOCTYNA K
UHPpaCTpyKType 3aKa3uuka.

B cnyuae ecnu nns pemieHus 3ampoca TpeOyeTcsi MPOU3BECTH OIpENEIEHHbIE
neiictBua B WHQpAcTpyKType 3aka3uuka, lcrmomHuTens BHpaBe 3alpOCHTH YYETHBIC



JaHHBIE IS TOCTyNa K yKa3aHHOW mH(pacTpykType 3akazumka. Cpa3y mocie penieHus
3ampoca 3aka3uumk 00s3yeTcss HM3MEHHTh WIH OOECHeunTh H3MEHCHHE 3aKa34MKOM
NPEIOCTABICHHBIX YYCTHBIX JaHHBIX. lCTOJIHHWTENh HE HECeT OTBETCTBEHHOCTH 3a
JIEMCTBHSA, COBEPIICHHBIE C MCIIOJIF30BAHUEM PaHEEe MPEIOCTABICHHBIX YUETHBIX JaHHBIX
3aka3urKa MocJje peieHus 3amnpoca.

2.9. UcnonauTtens 00s13yeTcss yBEIOMHUTD 3aKa3dyrKa O pelIeHuH 3arpoca.

3aka3uuk 00sA3yeTCs MOATBEPJUTH pEIIeHHE 3ampoca MO SJIEKTPOHHOM MouTe
support@cloud.mts.by wmu no Tenepony CayxObr Service Desk (+375336302699).
[TonTBepIKACHNE BHIMIOTHEHUS SBJISICTCS OCHOBAHUEM JUISI 3aKPBITHS 3ampoca.

3anpoc MOXKeT ObITh 3aKPBIT aBTOMATUYECKH, €CITM 3aKa34yuK HEe OTpearupoBall Ha
YBEIOMJICHHE O BBINIOJHEHHH 3ampoca B TEYCHHWE 7 KaJCHIApHBIX IHEW C MOMEHTa
YBEJOMJIEHUS O PELICHUH 3ampoca.

3. [IOKA3ATEJIN YPOBHA JOCTYIIHOCTU YCIIVI
3.1. UcnomHuTENb 00CCTIeUnBaeT MpeAOCTaBIeHUe Y CIIyT 24 yaca B CyTKH, 7 THEH
B Hejento, 365 (366) nHeit B roxdy.
3.2. Nonyctumsie cpoku [lepepbiBoB npu npoBeneHnu [1maHOBBIX periiaMeHTHBIX
a60T u CpoyHbIX paldoOT:

[IpomomKUTENbHOCTh U
YBenomiieHue
HaumenoBanue pabot MHTEPBAJIbI MEXIY
3aka3unka
[TepepbiBamu
He w™enee wuwem 3a 12
Bpemss IlepepsiBa paBHO
(mBeHammaTh) YAcoB IO
(dbakTUYEeCKOMY  BpPEMEHHU,
[InanoBbIe Hayana [lepeppiBa myTem
HE0OXOUMOMY TUTSt
peryiaMeHTHBIE pabOThI OMyOJIMKOBaHUS
BBITIOJTHEHUS MJIaHOBBIX
uHpopmanuu Ha MHTEpHET-
periIaMeHTHBIX paboT .
caite
Bpems IlepepbiBa paBHO
dakTuueckomy  BpeMeHH, | HemocpenctBenHo — mepen
HEO0OXO0IUMOMY 11 | HadanmoMm [lepepwiBa myTem
CpouHnbie paboTHI yCTpaHECHUS / | omyOIUKOBaHUS
MpeAOTBPAILICHUS uHpopmanuu Ha MHTEpHET-
aBapUIHBIX CUTYallUl U/UIK | caiiTe
HEHCIIPaBHOCTEN
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